	Sterling Accountants Limited
Hassle free accounting and business advice



	Frequently asked questions

Why do I need a Letter of Engagement?
The Letter of Engagement sets out what work we will carry out on your behalf, now and in the future and our terms and conditions of business.   

Price or Fee?
It’s a choice of language thing – when we talk about the price or fee, we are talking about the same thing.

The price we place on your work reflects the value of our expertise we offer, our knowledge base and our technology and professional liability.  We’ve invested heavily in our people and systems to enable us to carry out top quality work.

Our fees are based on our standard hourly rates plus reimbursement of our direct expenses and are billed as the work progresses (interim accounts) with payment required seven (7) days after the invoice date.  

Payment Options
We offer you the following options for payment of your account:

· Post us a cheque or drop into our office for cheque and cash payments.
· Visa or Mastercard through the accounts payment section on our website www.sterlingaccountants.co.nz 
· Direct credit to our ANZ Bank account 01-0819-0409664-00
· Instalments - we can offer to estimate your annual fees and allow you to pay by monthly instalments with a “wash” up when the annual work is completed. (please contact our office for further details)
· Inclusive fixed price arrangement – available to clients wishing to use our administrative services for wages, PAYE, GST, etc.

Default
In the event that you default in payment, Sterling Accountants Ltd reserves the right to charge, and add the following costs to the outstanding fees:
· Interest calculated at a rate of 1.5% per month on the amount of outstanding fees
· Legal costs incurred by Sterling Accountants in the course of recovering outstanding fees and interest
· The cost of time Sterling Accountants Ltd spends attending to all matters pertaining to the process of recovering the outstanding fees and interest.  This cost will be calculated on an hourly basis at the normal change rate for a Sterling Accountants Ltd representative.

Annual scheduling
Each year we provide you with our annual questionnaire.  We also indicate the month we have scheduled to start your work and the team member who will be assisting in the completion of your annual accounts.  Closer to the scheduled start date we will contact you to arrange for you to bring in your records   By mutual agreement an earlier or later date can be requested.  

This process enables us to plan our workflow for the year and ensure that we are able to meet our expected six week turnaround time.
 
	

Six week turnaround time
Our commitment to you is that we will endeavour to complete your annual work in 6 weeks from the time it arrives in our office.  This of course does not include time when we have to put your work on hold to await additional information or answers to queries from you or an external third party.

Client Satisfaction
Our aim at Sterling Accountants Ltd is to ensure that you are completely happy with the service provided to you. Our mission is to provide our clients with hassle free accounting and business advice.  

 What happens if I’m not satisfied with the quality of work or outcomes?  
Please contact us and let us know as soon as you can.  If you have any concerns, we’d rather hear it from you so we can address the issue straight away.

We are proud to offer our clients the following services:

· Preparation of financial accounts – periodic and annual
· Management reporting

· Taxation Advice including:
· Planning 
· Return preparation

· Taxation Management including:
· Organising payment of provisional and terminal taxes to minimise use of money interest or late payment penalties

· Fringe Benefit Tax (FBT)

· Goods and Services Tax (GST)

· Accident Compensation (ACC)

· Annual Company Returns and Statistical Returns

· Business Planning including:
· Business appraisals (buying/selling)
· Cash flow forecasting and budgeting
· Business structures
· Financial reporting

· Administrative Services including:
· Wages and PAYE
· Debtors/Creditors (invoicing, statements, and collection)
· Computerised cashbook
· Coding of bank statements

· Information Technology including
· Accounting software
· Installation
· Training and support

	
	



